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The downtown scene is about to change. 
Actually, it’s always changing. Very little

stays still in Ottawa’s core. New buildings
rise up, businesses come and go (or thrive
and expand), roads are torn up, and the
streetscapes blur. Neighbourhoods evolve
and develop, or rediscover, their identities.

In recent years, an influx of residents has
rejuvenated the downtown. This suggests
the ongoing changes have been, for the
most part, pretty good. Despite outstanding
issues and headaches (and there are many),
something is going right in the downtown.

Maybe it’s the perks. Art, music, food,
sports, leisure, shopping . . . and politics on
every level. The centre offers everything.

So how is a harried Ottawa urbanite sup-
posed to keep track of it all?

In late October, the publishers of the
Ottawa Business Journal will launch a new
weekly newspaper catering to readers and
residents in the urban core.

Each Wednesday, 33,000 copies of this
new, tabloid-sized weekly will be delivered
through street boxes, hand delivery and
door-to-door distribution by The Ottawa
Citizen. The City Journal will target the heart
of the city, from the Ottawa River in the
north out to the Rideau River in the south
and east, and Preston Street in the west.

The paper’s catchment area comprises an
eclectic mix of communities. Many of these
downtown neighbourhoods are served by
excellent monthly community newspapers,
run by volunteers who dedicate long hours
towards engaging residents in local issues
and events.

The City Journal will present news at a
weekly pace with particular focus on city
hall, arts and entertainment, and much
more. We will also strive to capture the many
qualities of downtown living that are attract-
ing a diverse mix of residents, from young
couples to empty nesters, new Canadians to
long-time residents with genealogies extend-
ing back to Bytown and beyond.

Ottawa’s City Journal will offer a fresh
perspective on the city’s centre and also
serve as a voice for those who live, work and
play downtown.

POLITICS CITY HALL
Coverage of the many 
municipal issues affecting
Ottawa urbanites such as
intensification, traffic 
and the LRT.
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NEW POINT OF VIEW: This scenic vista of the Rideau Canal wouldn’t have been possible
without the construction of a new pedestrian bridge spanning Somerset Street
and the University of Ottawa. Photo by Darren Brown

THE ARTS ARTS &
ENTERTAINMENT
An examination of Ottawa’s
rich and diverse arts scene
complete with comprehensive
weekly listings of upcoming
events and concerts.

URBAN LIFE LIFE IN THE
DOWNTOWN
Stories encompassing the
broad canvas of downtown liv-
ing, including the trendy hang
outs, crime and safety issues,
graffiti, green space, profiles of
personalities in the urban core,
and a savvy shopper’s column.
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New urban weekly 

set to debut
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■ Madeleine Joanisse, publisher:
A long-time resident of Ottawa’s downtown,
Madeleine studied fashion design at La Salle col-
lege in Montréal and before earning a diploma in
business administration. After breaking into
newspapers in sales, in 1999 she became publish-
er of L’Express, Ottawa’s weekly francophone
newspaper which recently expanded its coverage
into the west and south areas of the city. She
remains publisher of L’Express, as well as the
Student Express, and La Nouvelle in Embrun, a
weekly paper southeast of the city.

Madeleine is active in community and volun-
teer activities. For the past three years,  she has
served as vice-president for the Montfort Hospital
Foundation and is also vice-president on the board
of the APF (Association de la Presse Francophone).

■ Wes Smiderle, editor:
Wes is a graduate of Carleton University and
Algonquin College. He worked as a freelance
journalist for years, writing stories for daily news-
papers and magazines. He wrote a weekly enter-
tainment column for the Ottawa Citizen from
1999 to 2004. For over three years, he worked as a
reporter with the Orléans Star and Weekly Journal
newspapers where he covered politics, arts, com-
munity events, elementary school speeches, and
pretty much everything else happening during
the evening or on a weekend. He has lived in
downtown Ottawa, here and there, for a decade.
He likes the view.

■ Jim Donnelly, reporter:
Jim graduated from the masters journalism 
program at Carleton University in 2004. Since
then he’s penned tales of treachery and deceit for
the Ottawa Business Journal, Frank Magazine,
Ottawa Magazine and other worldly publications.
Last year, he backpacked through India and
Spain before realizing his spiritual journey
required him to come home and earn some kind
of income. Jim enjoys DJ-ing at clubs around
Ottawa, banging large pots and pans together
and, in the a.m., tops it off with some fresh caf-
feine and a side of chopped nicotine.

■ Patricia Lonergan, webmaster:
Patricia graduated from Carleton University in
2002 with an honours degree in Journalism and
Political Science. She moved to Nova Scotia
where she worked as a reporter and photogra-
pher for two weekly newspapers in the Annapolis
Valley before becoming editor of The Spectator in
Annapolis Royal, N.S. While working in Nova
Scotia, Patricia earned a number of journalism
awards, including Canada’s Best All Around
Newspaper in her circulation class. She returned
to Ottawa in January 2006 to work as a writer for
the Orléans Star and Weekly Journal. She has also
been maintaining EastOttawa.ca, which was
voted the best community news site in Canada. 

■ Darren Brown, photographer:
Darren found his passion for photography at a
young age. After completing a co-op placement
at the local paper in Sarnia, Ont., Darren took a
year off school before beginning a two year 
diploma program in photojournalism at
Loyalist College in Belleville, Ont. In between
years one and two, Darren interned at Maclean’s
magazine which proved to be five of the most
challenging yet rewarding and difficult months
of his young career. Through this work, Darren
photographed authors and actors, news confer-
ences and riots. Before graduating Darren was
hired as the first staff photographer with the
Ottawa Business Journal. When not shooting,
Darren can be found on his road bike gasping
for air while climbing the Gatineau Hills waiting
for the next downhill. 

■ Tanya Connolly Holmes, 
art director/production manager:
Originally from Vancouver, B.C., Tanya lived in
Hong Kong for two years before coming to
Ottawa and studying graphic design at
Algonquin College. An avid traveller, she has lived
throughout the downtown, including near the
Canal as well as in the Byward Market,
Lowertown and New Edinburgh neighbour-
hoods. Along with the City Journal newsweekly,
she is production manager for the Ottawa

Business Journal and its magazine publications,
The Star and the Weekly Journal newspapers in
Ottawa’s east end, L’Express and Ottawa At Home
magazine. In whatever is left of her spare time,
Tanya also serves as freelance artist for several
local art associations.

■ Shelley Belmore, sales:
A recent addition to Transcontinental Media,
Shelley has a background in marketing and
worked for three years as an advertising 
consultant with The Standard Freeholder, the
daily newspaper in her hometown of Cornwall.
When shopping in Ottawa, she appreciates the
personal service offered by owners of stores and
businesses in the downtown core.

■ Andrew Calder, sales:
After cutting his teeth in radio, Andrew jumped
into the newspaper business about five years ago.
A diehard Senators fan, he’s worked advertising
sales at local publications like Ottawa Xpress and
Metro Ottawa. He enjoys an occasional stroll
along the canal downtown with his girlfriend
Trish and Bauer, his five-month-old Chesapeake
Bay Retriever.

■ Michael Curran, regional manager:
Michael is a long-time resident of Ottawa and
graduate of Carleton’s University’s School of
Journalism with 20 years experience in the 
weekly newspaper business. He’s the publisher
of the Ottawa Business Journal and the regional
manager for Transcontinental Media in Ottawa.

As publisher of OBJ, he oversees all aspects of
the newspaper’s operations, including editorial
content, sales and administration, distribution
and production. He also chairs the OBJ’s Forty
Under 40 Awards and the CEO of the Year
Awards. Michael is a frequent commentator on
local business news and current affairs.

As regional manager, he manages the financial
and human resources for Transcontinental, one
of Canada’s top commercial printers and media
companies.

The people behind City Journal
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GOING DOWNTOWN WITH A CLICK
The City Journal’s coverage will be two-
pronged. Alongside the weekly publication
will be a complimentary website,
www.cityjournal.ca, offering hourly news
updates on weekdays and expanded con-
tent of stories and features from the paper.

Readers will be able to offer their own
points of view on stories and issues pre-
sented on cityjournal.ca. They can
respond to weekly reader’s polls on issues
topical in the downtown.

Cityjournal.ca will allow residents to
stay current on breaking news relevant to
their communities, from crime to traffic
tie-ups, as well as other daily events and
online entertainment, business and local
event listings.

Readers can also enjoy news delivered
directly to their inbox daily during week-
days with all content rooted firmly in the
downtown neighbourhoods. OCJ

URBAN FOCUS
Daily media, perhaps understandably,
direct their attentions on the broader city.
They often settle their gaze on the subur-
ban outskirts where reader interests,
issues and incomes tend to be relatively
homogeneous. The downtown demo-
graphic isn’t at all homogeneous except in
one crucial respect. Its residents all chose
to live in Ottawa’s centre.

The City Journal will capture the range
of issues, personalities and appeal of the
downtown’s evolving neighbourhoods.

CITY HALL
There are three different wards covering
the heart of downtown: Somerset (encom-
passing Centretown), Rideau-Vanier
(Sandy Hill, Lowertown and the Byward
Market areas) and Capital (Old Ottawa
East, Old Ottawa South and the Glebe).

These areas share some key concerns
at the City of Ottawa council table. The
impact of intensification, property
reassessments, traffic pressures, and the
evolution of public transit are all big ones.

However, similar issues carry different
complexions throughout the downtown
communities. The actions and decisions of
the three municipal councillors represent-
ing these areas could alter or preserve a
neighbourhood, for better or worse.

The City Journal will track the delibera-
tions of council on issues affecting the
downtown, and how the members of the
community respond or try to influence
those decisions.

CRIME AND SAFETY
Law and disorder remain paramount con-
cerns for residents across the city, and the
downtown in particular.

Neighbourhood watch groups have
flourished in west core neighbourhoods
trying to fend off growing instances of
break-and-enters and vandalism, fueled in
part by increased drug trafficking.

The city is in the process of seeking a
new police chief, a decision that will
inevitably affect the tone of policing in
Ottawa. Issues of crime and safety are
unlikely to diminish as the downtown
grows more populated, and more dense. 

The City Journal will cover downtown
crime, as well as the underlying factors
behind it and the efforts of residents to
fight it.

EDUCATION
Many believe the downtown needs to
attract more young families in order to
sustain its momentum as a dynamic place
to live over the long-term. Families need
schools. In recent years, several downtown
neighbourhoods have had to struggle in
order to retain theirs.

Covering the evolving status of educa-
tion in the urban centre will be corner-
stone of City Journal coverage. 

ARTS & ENTERTAINMENT
The abundant wealth of creativity avail-
able downtown in the form of written,
performance and visual arts remains a big
attraction for residents here. New exhibits,
new galleries, underground readings, bud-
ding rock stars and more will all be fea-
tured as part of the City Journal’s arts and
entertainment coverage.

EVENT LISTINGS
What’s happening downtown this week-
end? The City Journal listings will give you
a mid-week heads up on concerts and
other arts events taking place in your
neighbourhood.

URBAN LIVING
Who’s making things move in the down-
town? Where’s the hottest new boutique?
What’s the latest must-have energy
drink?City Journal writers and columnists
will keep you apprised on all the trendy
goings on in Ottawa’s downtown core. 

PEOPLE PROFILES
Feature stories on the personalities 
who keep the downtown hustling and
bustling. Artists, community leaders,
musicians, entrepreneurs — all the 
interesting people who contribute 
to the energy of the urban core. 

POLITICS

COMMUNITY

SCHOOLS

LOCAL NEWS

ART SCENE

GOING ON

WHAT’S HOT WWW

WHO’S GOT ‘IT’

A LITTLE SKETCHY: Students sharpen their pencils at the Ottawa School of Art (OSA)’s Intermediate Drawing class, a full-time studies program taught by instructor 
Gail Bourgeois. The OSA, located in the Byward Market, draws students from Ottawa and around the world. Photo by Darren Brown

News Arts Concerts Profiles Listings Shopping

Core Coverage
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Distribution that delivers results to advertisers
33,000 copies via
three distribution
channels to reach 
urban readers
City Journal will rely on its trusted distribution 
partners to ensure the newsweekly reaches 
its readers every week.

Door-to-door distribution 
The bulk of the distribution – 26,648 copies – will be cir-
culated through the Ottawa Citizen. Home subscribers
to the Citizen in Ottawa South, the Glebe, Centretown,
Sandy Hill and Lowertown will receive City Journal as an
insert each Wednesday. Non-Citizen subscribers will
receive City Journal via the Citizen’s FlyerForce network.

Apartment dwellers who have opted into the Citizen’s
Apartment Plus system will also geta copy of 
City Journal delivered to their dooreach Friday.

Street box distribution for pedestrians
To ensure that City Journal also reaches downtown 
workers and visitors, the newspaper will also use a 
strategic network of outdoor newspaper boxes in urban
neighbourhoods.

In total, 5,000 copies of City Journal will be 
distributed through 100 street boxes covering all
downtown postal codes – K1N, K1R, K1S, K1P and K2P.

Delivery to businesses
To cap off weekly delivery, almost 1,000 more copies
will be hand delivered to downtown business 
locations in order to reach shop keepers and their
patrons.

Distribution Overview
Here is a detailed breakdown of City Journal’s
door-to-door distribution:

Citizen FlyerForce Apartment Plus
K1N 1,612 5,865 1,983
K1S 3,294 6,718 345
K1P/K2P 1,477 1,960 3,394

Flyer Distribution
City Journal also offers advertisers an affordable and 
reliable flyer distribution service. This gives our clients
the ability to distribute advertising materials as an
insert inside City Journal.

Ottawa’s Urban Newsweekly
Finally, a newspaper that
focuses on downtown
From the publisher of the Ottawa Business Journal
comes an exciting weekly newspaper that will cater
to readers who live, work and play in the urban core.

City Journal will be published every Wednesday 
with a total circulation of 33,000 copies. 
This tabloid-sized weekly will be circulated through
three channels – 27,000 through the Ottawa Citizen and
its flyer distribution company, 5,000 through a network
of street boxes and approximately 1,000 hand-delivered
to downtown businesses.

City Journal will target the city's urban core as defined
by Preston Street in the west, the Ottawa River in the
north and the Rideau River in the south and east. This

urban area includes the communities of Ottawa South,
the Glebe, Little Italy, Wellington Village, Centretown,
Sandy Hill and Lowertown.

City Journal editorial team will produce timely and com-
pelling content that appeals to the newspaper's urban
audience. The newspaper will focus on 
municipal news, development, crime, environment,
transportation, arts and entertainment, business and
education with a special focus on the people who call
downtown home.

"We see a significant need for coverage of the city’s
urban neighbourhoods," says editor Wes Smiderle.
"There might be a lot of media outlets in this city, but
nothing speaks directly to the neighbourhood
issues that concern downtown residents and 
workers. City Journal is an upscale and professional
community newspaper for urban residents."

www.CityJournal.ca
City Journal will launch with a complimentary website
that includes hourly news updates on weekdays.
CityJournal.ca will allow downtown residents and 
workers to stay current on breaking local news, 
everything from crime to traffic tie-ups and daily events
to online entertainment listings.
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Accu-Rate Corporation guarantees better rates on cash than those available at commercial banks.

After providing Ottawa with over two decades of excellent services in the foreign exchange business, 

we have taken that service one step further and opened Accu-Rate Travel. 

Now you can carry out both travel essentials under one roof.

International Currency Trading

But no one disputes that 

a clean, green Ottawa has

economic advantages

� By Kristin Harold

kristin.harold@transcontinental.ca

OTTAWA’S BUSINESS AND TOURISM leaders are

supporting city council’s decision to reinstate litter

pick-up and other maintenance programs, but some

are wondering why more cost-effective options

weren’t considered.

On Nov. 30, city council approved a recommenda-

tion to reinstate a number of the cuts made during

the 2004 budget to maintenance services, such as lit-

ter pick-up, road sweeping and shrub and plant

upkeep. Despite the almost $3-million price tag

attached to the “cleaning and greening the city” pro-

posals, councillors agreed that the move is necessary

to keep the city in “pristine” condition and a few

remarked that they had been inundated by calls from

constituents who felt these services are a necessity.

However, the reinstatements may face the chop-

ping block once again when budget deliberations

begin on Dec. 12.

Gail Logan, president of the Greater Ottawa

Chamber of Commerce, says she is glad to see the city

ensuring proper cleaning standards because it is nec-

essary for tourism and to attract future business

investment.

“An attractive, well-maintained community is

important to our success as a city,” she says. “Bu

instead of coming up with more money and mor

money for services, why hasn’t the city looked instead

at coming up with alternate service deliveries fo

maintaining the community?”

Ms. Logan says she is not proposing outright pr

vatization of government services, but she points o

that city staff often fails in presenting all of th

options available.
See GREEN pag

Biz questions 
city’s methods
for maintaining 

‘pristine’ city

Biz Savvy
Loose lips can indeed sink a company

and this week we explore the chal-

lenges of keeping a company’s trade

secrets secret.

See page 8.

Election limbo
The arrival of the federal election has

left Bill C-60 and Lawful Access at

least temporarily derailed. What does

this mean for business?

See IT Business, page 14.
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Inside the heart and mind of Peter Strom. See page 3.
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Darren Brown, OBJ
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City Journal is published by Transcontinental Media, which includes local 
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